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To protect our guests and employees from further spread of the Covid-19 virus, 
we are committed to complying with the following infection control principles 
and hygiene rules.          
Measures in the restaurant/hall/terrace by service

     

     

           

            
       

            
       

            
        

            
   

            
       

            
     

            
       

            
      

 

          
         

          
       

             
    

✓ Instruction of staff and guests on the spacing rules
✓ Guest instruction by staff

      
         

          
         

✓ Laminated menu, which is disinfected after each use
✓ Contactless payment if possible

          
  

            
        

           
      

             
    

                         Measures in the restaurant/hall/terrace by guests

Hygiene Concept

            
        

           
      

             
    

            
        

           
      

               
  

✓ Regular ventilation of rooms and cleaning of surfaces frequently 
touched by visitors

✓ Checking compliance with the spacing rules
✓ Staff must wear face masks. Provision of suitable face masks for 
staff and, if necessary, for guests
✓ Cleaning, disinfection of tables/chairs after each change of guests

✓ In all premises, guests are required to wear a face masks 
which may only be removed at the table
✓ Guest information is registered at the table via LUCA app, 
CORONA app or via a data sheet
✓ If a guest does not agree with the measures, he/she is not allowed 
to enter the restaurant
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          Measures in the restaurant/hall/terrace -  general
 

 

 

 

 
 

         

   
     
        
             

         
 
   
     
        
             

     
          
   
     
        
             

           
   
     
        
             

    

          
   
     
        
             

✓ The hygiene concept is sent to the seminar leader in advance of the 
meeting/seminar by e-mail 
✓ If possible, the seminar leader should list the participant data before 
the start of the meeting/seminar and hand them over to the 
responsible service employee
✓ The seminar leader is responsible for ensuring that he/she and his/
her participants comply with the regulations. (Form in the appendix for 
signature by the seminar leader. To be handed over to the responsible 
service employee before the start of the day/seminar)
✓ Each participant receives a fixed seat. His/her table and chair must 
not be moved
✓ Seminar tables are set for the participants individually (glass, bottle 
of mineral water, seminar documents, etc.) 

✓ Ensuring the minimum distance of 1.5 m between people, if possible 
✓ several disinfection stations
✓ The toilets are regulary disinfected
✓ Cutlery, dishes and glasses are washed at 65°C
✓ Toilets may not be used by more than two peaple at a time

Additional: Meetings and seminars - hall/restaurant

              
  

              
    

          
 

             

✓ Morning and afternoon breaks are set up by the service staff in the 
respective seminar rooms
✓ The minimum distance of 1.5 m is ensured by floor markings in the 
food serving area and entrance
✓ Breaks should be generously planned and coordinated with the 
service department
✓ Refreshments during breaks are usually taken at the fixed seat in 
the meeting room
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All specified measures are in accordance with the recommendations of the 
RKI and the instructions of the national and state governments.

Michael Holst


